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Abstract:

This study aims to identify the impact of information technologies on the
performance of service enterprises; these technologies have become prominent to
all enterprises particularly in services.

The study was conducted on a sample of service enterprises in Oum El Bouaghi,
where it included all the staff managers, and a questionnaire was distributed on 37
persons.

The results illustrate a positive impact of information technology on the
performance of service delivery institutions.

The study recommends the development of training courses in the field of
information technology affecting all workers, the use of the Internet, e-mail,

modern communication networks in the process of providing services.

Keywords: information technology, performance, service enterprises
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